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Availity Essentials gives you the tools you need 
 

  Dental 

 
Our dental platform — powered by Availity Essentials — makes it easy to do business with Wellpoint. 
Availity Essentials is a multi-payer site where you can work with participating payers like Wellpoint.1 
Availity Essentials is secure and compliant with all HIPAA regulations, and there is no cost to use any 
of the online tools. 
 

Tools available from Availity Essentials: 

• Access multiple payers within one platform and one login. 

• Use a secure, compliant network. 

• Check patient eligibility. 

• View patient benefits and frequency limitations. 

• Review clinical guidelines for specific services. 

• Submit claims and attachments for free. 

• View claims status attached to the provider’s NPI. 

• Access free online training — no need to schedule. 

• Browse the convenient online learning center by topic. 

• Review your patient’s health records2, including prescriptions, emergency room visits, lab results, 
and care alerts (if your patient has a chronic condition). 

Note: This option is only available to participating providers. 
 

Availity Essentials demos: 

• To check out the registration page, visit 
apps.availity.com/availity/Demos/Registration/index.htm. 

• For questions, call Availity Client Services at 800-AVAILITY (282-4548). 

• For more information, visit wellpoint.com/provider. 

 
1 This collaboration is allowed under the Health Insurance Portability and Accountability Act (HIPAA).  
 
2 In-network providers can view patient records when the patient has dental benefits with Wellpoint and an 
affiliated medical plan. 

https://apps.availity.com/web/onboarding/availity-fr-ui/?goto=https%3A%2F%2Fapps.availity.com%3A443%2Favaility%2FDemos%2FRegistration%2Findex.htm#/login
https://www.wellpoint.com/provider

