A message from Texas Health and Human Services.

Read-only Access to EVV Data for Providers Not Active
with an Approved EVV Vendor

Medicaid providers who were required to use EVV and who are not active with a
current HHSC state approved EVV Vendor can request 30 days of read-only
access to their historical EVV visit data by completing the EVV Data Access
Request Form.

Read-only access consists of the following and allows viewers to review their
previous EVV visit data:

Attendant or Nurse Providing Services
Contract List

EVV Compliance Plan Daily

EVV Compliance Plan Summary

EVV Compliance Snapshot Report
EVV Visit Log

Provider Agency/FMSA List

Reason Code Free Text

Reason Code Use

Units of Service Summary

Providers will be contacted within three business days of submitting the EVV
Data Access Request Form by a TMHP EVV specialist with information on next
steps in the process.

Please contact TMHP at EVV@tmhp.com for additional information or for
assistance with completing the EVV Data Access Request Form.
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