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HHAeXchange Onboarding and Training 
Resources Available 

As a reminder, EVV program providers and financial management services 
agencies (FMSAs) transitioning to HHAeXchange must complete 

onboarding and system user training. 

1. HHAeXchange will issue user credentials for their Learning 
Management System (LMS) portal within three business days of 
submission of the HHAeXchange Provider Onboarding Form. 

2. HHAeXchange will issue system user credentials for the 
HHAeXchange Portal after the program provider or FMSA has 

completed the EVV system training on the HHAeXchange LMS 
training portal. Please allow five business days to receive your login 

credentials. 

HHAeXchange Training Resources 

Open Hours Webinar Sessions 

Program providers, financial management services agencies (FMSAs), CDS 
employers and CDS employees can attend HHAeXchange Open Hours 

webinar sessions to ask questions or see methods demonstrated. The 
webinar sessions will be available Monday through Friday until Nov. 3. 

The webinar sessions do not require registration, so attendees can drop in 

and out between the selected hours. 

Program providers and FMSAs join here. 

The webinar sessions will cover the following topics: 

• Monday, Wednesday, Friday: 9–11 a.m. 

• And a last session on Friday, Nov. 3 from 1–3 p.m.  

o Administrative 

o Service Provider Management 

o Member Management 

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNvZ25pdG9mb3Jtcy5jb20vSEhBZVhjaGFuZ2UxL1RleGFzUHJvdmlkZXJPbmJvYXJkaW5nIiwiYnVsbGV0aW5faWQiOiIyMDIzMTAxNy44NDIwOTc4MSJ9.GT2tv66fOv2-WZ0kXpDB2UGbcLmiiZqAfT7CnFZNOcY/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHUjDPaKqA$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..g-fyvGjBvWBrQOt5R0MjRDq9O0qLhZmoCcoXaZCEzSs/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHWRpGWfjA$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..g-fyvGjBvWBrQOt5R0MjRDq9O0qLhZmoCcoXaZCEzSs/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHWRpGWfjA$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGhhZXhjaGFuZ2Uuem9vbS51cy9qLzg1NzY2ODU2MTgyI3N1Y2Nlc3MiLCJidWxsZXRpbl9pZCI6IjIwMjMxMDE3Ljg0MjA5NzgxIn0.6HjR8pD7G_6ynaORNz1Gq11BtOvmYYeFLrM1rDnwt3I/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHWqVv81cQ$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvIiwiYnVsbGV0aW5faWQiOiIyMDIzMTAxNy44NDIwOTc4MSJ9.zHccLU_oNiWaPQctz1ZhjnWatq5Qfj8AvKy1NsSQD7A/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHU-RRimKw$


 

 
 

o Scheduling 

o EVV Clock In and Clock Out/EVV Visit Management 

o Manual Visit Management 

o Call Dashboard 

• Tuesday, Thursday: 9–11 a.m.  

o Billing 

FMSAs, CDS employers and CDS employees join here. 

The webinars will cover the following topics: 

• Friday: 9–11 a.m.  

o Services Portal 

o EVV Clock In and Clock Out/EVV Visit Management 

For more information, visit HHAeXchange Texas Open Hours. 

One-On-One Sessions 

EVV users may schedule a one-on-one session with an HHAeXchange 
expert for additional help and training. Click here to book a one-on-one 

session. 

For more information or questions about HHAeXchange training, email 
HHAeXchange. 

For general EVV questions or questions about EVV Policy, email HHSC EVV 

Operations. 

 

 

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGhhZXhjaGFuZ2Uuem9vbS51cy9qLzg0MjQ2MDUwNDY3IiwiYnVsbGV0aW5faWQiOiIyMDIzMTAxNy44NDIwOTc4MSJ9.5hs8NM7eTrtC4kd4P0gsHLkKwSYKPh2SICx7ll1oWs4/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHXMltPZ_A$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhoYWV4Y2hhbmdlLmNvbS9pbmZvLWh1Yi90ZXhhcyNvcGVuIiwiYnVsbGV0aW5faWQiOiIyMDIzMTAxNy44NDIwOTc4MSJ9.54YpAW9FkIxwMpuqwphdPFhPXVoZ3ukqMm2W1PL4v7U/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHUURp6Kiw$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGhhZXhjaGFuZ2UuY2hpbGlwaXBlci5jb20vYm9vay90ZXhhcy1wcm92aWRlci10cmFpbmluZyIsImJ1bGxldGluX2lkIjoiMjAyMzEwMTcuODQyMDk3ODEifQ.C26amdDMyv2ICJwLFPKm4AYzSIkIsOGuV0Gl7wi2Lvk/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHWPGMxUXQ$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGhhZXhjaGFuZ2UuY2hpbGlwaXBlci5jb20vYm9vay90ZXhhcy1wcm92aWRlci10cmFpbmluZyIsImJ1bGxldGluX2lkIjoiMjAyMzEwMTcuODQyMDk3ODEifQ.C26amdDMyv2ICJwLFPKm4AYzSIkIsOGuV0Gl7wi2Lvk/s/583360231/br/228473387656-l__;!!IZ3lH8c!zzJlOFXYYPG4jE8QnTqAVlU4wXoOZmbBJcKQhtSBz_IL3ns-n12DhZUP6cA04WAm8yhcdKSNmOfSoOvoLJwpm7iJVHWPGMxUXQ$
mailto:TXsupport@hhaexchange.com
mailto:TXsupport@hhaexchange.com
mailto:evv@hhs.texas.gov
mailto:evv@hhs.texas.gov

