A message from Texas Health and Human Services.

TRANSITIONING PROVIDERS: EVV CLAIMS MAY BE DENIED
OR RECOUPED

To successfully complete transition of data from MEDsys to the Datalogic
Vesta EVV system, you were required to initiate transition by July 31,
2018.

Providers who do not transition to the Vesta EVV system on or before Sept.
30, 2018 may be unable to record EVV visits for transmission to payers.
Providers who submit claims without EVV visits may have claims denied or
recouped by payers.

Please follow the steps listed below to initiate the vendor transition as
soon as possible to remain in compliance with EVV requirements:

1. Initiate the transition process with DatalLogic by completing the
Vesta EVV Agency Information form.

2. Submit the form to Datalogic today by email or fax to 956-412-
1464.

3. DatalLogic will contact the provider agency representative to
begin transition activities and initiate data transfer from MEDsys.

Your agency must begin logging EVV visits using the DatalLogic Vesta EVV
system by Sept. 30, 2018. The last day to retrieve visit reports or perform
any visit maintenance within the MEDsys EVV system will be Oct. 28, 2018.

Once your agency has submitted the Vesta EVV Agency Information
form, your agency can begin training on the DatalLogic EVV system. For
more information on DatalLogic Vesta training opportunities, visit the
training schedule on the Vesta website.

You may contact DatalLogic Vesta at info@vestaevv.com.
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