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STAR+PLUS, Wellpoint, and STAR Kids billing for Financial Management
Service (FMS) Fee

The purpose of this communication is to notify providers that they have two options when

billing the administrative Financial Management Service (FMS) Fee HCPCS/modifiers code.

The two options below pertain to claims with dates of service on and after December 1, 2022:

e Option #1 — Providers may bill the FMS Fee HCPCS/modifiers code on an individual claim
as long as within the same month there is another claim for CDS Option services that
aligns with the claim submitted for the FMS Fee.

e Option #2 — Providers may bill the FMS Fee HCPCS/modifiers code on the same claim
with the CDS Option services.

For both options, Wellpoint will only reimburse the FMS Fee once per month.

Billing codes

All claims are required to be billed with the procedure code (HCPCS), modifier combination (if
applicable), and the appropriate place of service code in order for the claim to be reimbursed
accordingly. Long-term services and supports (LTSS) must be billed according to the
STAR+PLUS and STAR Kids Fee Schedule. This information is posted on the secure Availity
Essentials® provider website. It is important that the correct procedure code, modifier, and
incremental units are billed appropriately. The FMS Fee is only reimbursable with a CDS
Option service. The FMS Fee is only reimbursable once per month.

The correct FMS Fee procedure code and modifier must align with another claim billed for
CDS Option services within the month.

STAR+PLUS and MMP

Description Procedure | Mod_1 |Mod_2| Mod_3 | Mod_4 Units

Financial Management Service )
T2040 U3 (01 1 month =1 unit

(FMS) Fee, Monthly Fee (HCBS)

Fi ial M )

inancial Management Service 12040 US U9 1 month = 1 unit

(FMS) Fee, Monthly Fee (HCBS)

(FMS) Fee, Monthly Fee (CFQC) )
T2040 U3 uo u7 1 month =1 unit

(HCBS)

(FMS) Fee, Monthly Fee (CFQC) )
T2040 U5 (01 U7 1 month =1 unit

(Non-HCBS)
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STAR Kids
Description Procedure |Mod_1 |Mod_2|Mod_3 |Mod_4 Units
Financial Management Service )
T2040 U3 uo 1 month =1unit
(FMS) Fee, Monthly Fee (HCBS)
Financial Management Service 12040 U3 U9 1 month = 1 unit
(FMS) Fee, Monthly Fee (HCBS)
FMS) F Monthly F F
(FMS) Fee, Monthly Fee (CFC) T2040 U3 uo U6 1month =1 unit
(HCBS)
(FMS) Fee, Monthly Fee (CFC) )
T2040 U3 U9 1 month =1unit
(Non-HCBS)

What if | need assistance?

If you have questions about this communication or need assistance with any other item,
contact your assigned Provider Relationship Management associate or call Provider Services
at 800-454-3730.

Provider Experience

. Assigned territory Phone number
Representative

Jennifer Pena Bexar/Travis 210-319-9964

DFW (Wise, Hood, Denton, Collin,
Deirdre Haynie ( _ 682-321-8207
and Dallas countries)

Maribel Martinez El Paso 915-330-0004
Leslie Goffney Harris 346-347-2063
Kristal Babino Jefferson/Harris 469-984-8671

West Rural Service
Nancy Belcher _ 325-514-8909
Area/Lubbock/Amarillo

/

v Email is the quickest and most direct way to receive

Y

/——\ important information from Wellpoint.

To start receiving email from us (including some sent in lieu of fax or mail),
submit your information using the QR code to the right or via our online form
(https://bit.ly/39gKLNmM).
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