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Update made to the EVV Provider Training Presentation

The EVV Overpayment Projects section of the Electronic Visit Verification (EVV) Provider
Training Presentation from Wellpoint has been updated with additional information,
including:

e EVV overpayment project limitations.

e Additional information on what will be included in the first and final notice letters for an
EVV overpayment project.

e Additional information related to the dispute process for an EVV overpayment project.

The information under the EVV Overpayment Project section of this presentation is specific to
overpayment projects related to EVV.

You may view the updated EVV Provider Training Presentation by visiting
https://provider.amerigroup.com/texas-provider/resources/electronic-visit-verification.
The document is posted under Wellpoint Training Information.

If you have questions related to this notice, email TXEVVSupport@amerigroup.com.
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