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Service coordination contact list for STAR+PLUS, STAR 

Kids, and Wellpoint 
 

STAR+PLUS 

 

 

 

 

 

 

 

 

[Service Coordinators are available Monday 

through Friday from 8 a.m. to 5 p.m. local time 

 

Bexar: 800-589-5274, then press 2 

El Paso: 877-405-9871, then press 2 

Harris and Jefferson: 800-325-0011, then press 2 

Lubbock: 877-405-9872, then press 2 

Tarrant/West RSA: 800-839-6275, then press 2 

Travis: 800-315-5385, then press 2 

STAR Kids 

 

 

 

 

Press Service Coordinators are available 

Monday through Friday from 8 a.m. to 5 p.m. 

local time 

 

866-696-0710 

Wellpoint 

 

 

 

 

866 Service Coordinators are available 

Monday through Friday from 8 a.m. to 5 p.m. 

local time 

 

844-878-1784] 

 


