
Quickly retrieve detailed records about your 
Wellpoint patients using Patient360 through the 
Availity Portal. This real-time dashboard gives you 
a robust picture of a patient’s health and treatment 
history and will help you facilitate care coordination.

Drill down to specific patient details:
• Demographic information

• Care summaries

• Claims details

• Authorization details

• Pharmacy information

• Care management activities

With this level of detail at your fingertips, you’ll:
• Immediately retrieve a complete medical history

for new patients.

• Spot utilization and pharmacy patterns.

• Avoid service duplication.

• Identify care gaps and trends.

• Coordinate care more effectively.

• Reduce the number of communications needed
between PCPs and case managers.

Patient360
Access Wellpoint member records in just a few clicks

Texas | Medicaid • Medicare Advantage • Medicare-Medicaid Plan

Questions? Call Provider Services:
• Medicaid: 833-731-2162

• Medicare: 866-805-4589

• Medicare-Medicaid Plan: 855-878-1785



Medicaid services provided by Wellpoint Insurance Company to members in the Medicaid Rural Service Area and the STAR Kids program and Wellpoint Texas, Inc. to all other Wellpoint members in Texas. Medicare services provided 
by Wellpoint Texas, Inc. or Wellpoint Insurance Company. Medicare-Medicaid Plan services provided by Wellpoint Texas, Inc.

TXWP-CDCRMMP-050002-24 | TXWP-CD-070552-24 October 2024

Learn more about Wellpoint programs 
provider.wellpoint.com/tx

How to access Patient360:

1. Log in to Availity.

2. Select Payer Spaces.

3. Select Applications.

4. Select Patient360.

5. Complete pertinent fields on the Patient360
application.

6. Complete the Patient360 Sensitive Services
Terms and Conditions.

Your assigned organization administrator must 
assign access to view Patient360/Patient Health 
History.


